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Get Connected

Note:  Before launching America Hears software you have to connect your hearing instruments
to your programmer and the programmer to your computer.  If you need any assistance in this
process please do not hesitate to call one of our customer service representatives.

               

Freedom LOF hearing aids use a flex connector to connect the programming
cord to the hearing instruments.

Please note:  Flex connectors are extremely fragile.  When handled properly they can last the
life of your instrument.  Flex connectors have a limited warranty of 60 days from date of
invoice.  If you need additional flex connectors they may be purchased as an accessory.
Please call America Hears customer service representative for more information.

• Align the red dots on the flex connector and the programming cable.

• Connect the programming cable to the flex connector.

• Open the battery door slightly to create a space on the hinged side of the
battery door.

• Insert flex connector into the space created on the hinged side of the battery
door of the hearing instrument.  Insert the red plug/flex connector into the right
hearing aid and the blue plug/flex connector into the left hearing aid. Do not try
to force this connection.
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Note: The gold shiny side of the ribbon must be facing away from the
battery compartment.

• Close the battery door.

Attach programming cords to programmer:

• Attach your America Hears programmer to the
programming cords matching the blue and red
colors on the cords to the programmer.

• Connect to your computer using the USB
cable.

• Launch America Hears Virtual Office by double
clicking on the Virtual Office icon on your
desktop.
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Policies

Warranties/Repair:  America Hears offers a standard one year repair warranty on all
instruments, unless otherwise specified. The warranty covers repairs due to fit and/or
function failure.  An additional second year extended repair warranty can be
purchased, within 60 days of invoice. Flex connectors are warranted for 60 days from
date of invoice.

The out of warranty repair service includes a 12 month warranty. If there is a charge
for your repair, a check, money order, or credit card number must be received before
the repair work is done.

Included in your America Hears kit you will find all the necessary supplies to send in
your repair.

Please note that your hearing aid warranty does not cover loss.  We suggest
that you contact your home owners insurance carrier to have a rider added or you
can contact ESCO (800-992-3726 or www.earserv.com) for additional hearing aid
insurance options.

Model Change:  A model change can only be made within 60 days of invoice.  You
will be charged or credited the difference accordingly.  There will be no model
changes made after the 60 day period.

Returns for Refund:  Any hearing instruments may be returned for a full refund
(including shipping), if such return is made within 60 days of receipt.  For full refunds,
the hearing system must be returned complete and undamaged. This includes the
programmer, cables, CD rom, hearing instruments, tubing, earmolds, batteries and
all accessories.

Technology Upgrade Program:  When more advanced FreedomTM technology is
introduced, a prorated portion of your current hearing aids' cost can be applied
toward the purchase price of new instruments provided the new technology is
compatible with your current style of instrument.  This allows you to enjoy the
benefits of the new technology without paying the full new instrument price.
Upgrades come with a full one year warranty.

Referral Reward Program:  Have your friend or relative tell us that you have
referred them and 60 days after their hearing aid purchase we will send you a check
for $25.  Refer as many as you like, there is no limit.  Call our hearing aid specialists
for additional details.

Prices, policies and special programs are subject to change
without notice.  Please refer to www.americahears.com or call

our hearing aid specialists for the latest information.
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Contact America Hears

 

To contact America Hears:

Call:  1-800-492-4515

E-mail:  contact@americahears.com




