
PARTS OF YOUR OF
3-162

Acoustic
Tube

M
odel ID

Serial N
um

ber
Year of M

anufacture

Sound
Tip

w
ith EarTip

C
oncha Lock

Battery
C

om
partm

ent

Adaptive D
irectional

M
icrophone Ports

Volum
e C

ontrol

Push Button

Acoustic
Tube Plug

TU
BI

NG
 R

EP
LA

CE
ME

NT

RE
MO

VA
L: 

 G
ras

p t
he

 co
nn

ec
tor

 fir
ml

y. 
 D

o n
ot 

pu
ll t

he
 tu

bin
g 

its
elf

, a
s 

it 
ca

n 
be

co
me

 s
tre

tch
ed

 a
nd

 d
ist

ort
ed

.  
Tw

ist
 th

e 
co

nn
ec

tor
 90

 de
gre

es
 (a

s s
ho

wn
.)  

Pu
ll s

tra
igh

t o
ut.

AT
TA

CH
ME

NT
:T

o a
tta

ch
, a

lig
n t

he
 ac

ou
sti

c t
ub

e p
lug

 w
ith

 th
e 

op
en

ing
 an

d p
us

h f
irm

ly 
un

til 
it s

na
ps

 in
to 

pla
ce

.   
No

te:
  Y

ou
 w

ill 
fee

l a
 fir

m 
de

-de
nt 

as
 it 

loc
ks

 in
to 

pla
ce

.

BA
TT

ER
Y 

IN
SE

RT
IO

N

Yo
ur

 h
ea

rin
g 

aid
s 

ar
e 

de
sig

ne
d 

to 
us

e 
siz

e 
13

 b
at

te
rie

s. 
 A

 z
inc

-a
ir 

typ
e 

ba
tte

ry 
is 

re
co

mm
en

de
d, 

bu
t a

ny
 ty

pe
 

or
 br

an
d m

ay
 be

 us
ed

.

To
 in

se
rt,

 r
em

ov
e 

the
 a

dh
es

ive
 la

be
l 

an
d 

wa
it 

th
irt

y 
 s

ec
on

ds
 f

or
 a

ir 
to

 
ac

tiv
ate

 th
e 

ba
tte

ry.
  A

ny
 m

ois
tur

e 
on

 
the

 b
att

er
y s

ur
fac

e 
sh

ou
ld 

be
 w

ipe
d 

off
pr

ior
 to

 in
se

rtio
n. 

 W
ith

 th
e 

po
sit

ive
 

si
de

 u
p,

 in
se

rt 
th

e 
ba

tte
ry

 in
to

 t
he

 
ba

tte
ry

 d
oo

r. 
 I

t 
m

ay
 t

ak
e 

se
ve

ra
l 

mi
nu

tes
 fo

r t
he

 b
att

er
y 

to 
wo

rk 
to 

its
 

ful
l e

ffe
ct.

To
 r

em
ov

e 
th

e 
ba

tte
ry,

 o
pe

n 
th

e 
ba

tte
ry 

do
or

 a
nd

 li
ft 

the
 b

att
er

y 
ou

t o
f 

the
 ba

tte
ry 

do
or.

Lo
w 

ba
tte

ry 
ind

ica
tor

:  
Wh

en
 yo

ur
 b

att
ery

 vo
lta

ge
 is

 lo
w 

an
d 

in 
ne

ed
 o

f r
ep

lac
em

en
t y

ou
 w

ill 
he

ar 
the

 lo
w 

ba
tte

ry 
ind

ica
tor

.Y
ou

 w
ill 

he
ar 

fiv
e b

ee
ps

 in
dic

ati
ng

 th
at 

it i
s t

im
e 

to
 c

ha
ng

e 
yo

ur
 b

att
er

y. 
Th

e 
wa

rn
ing

 b
ee

ps
 w

ill 
be

 
rep

ea
ted

.

No
te:

  It
 is

 im
po

rta
nt 

NO
T 

to 
pu

ll t
he

 tu
bin

g
its

elf
, a

s i
t c

an
 be

co
me

 st
re

tch
ed

an
d d

ist
or

ted
 re

qu
irin

g r
ep

lac
em

en
t.

Inside Battery Door
Blue = Left Side

Inside Battery Door
Red = Right Side

U
se an

d
 C

are o
f

Yo
u

r H
earin

g
 In

stru
m

en
ts

AC
CE

SS
OR

IE
S

Yo
ur

 h
ea

rin
g 

ins
tru

me
nts

 a
re

 s
hip

pe
d 

wi
th 

a 
va

rie
ty 

of 
ac

ce
ss

ori
es

, a
 sa

mp
lin

g 
pic

tur
ed

 a
bo

ve
,  

inc
lud

ing
 th

e f
oll

ow
ing

:

St
ora

ge
 ca

se
1 b

ox
 of

 ba
tte

rie
s p

er 
ins

tru
me

nt
St

ori
ng

/D
ryi

ng
 ja

r
Pr

og
ram

 se
lec

tio
n w

an
d

Cl
ea

nin
g t

oo
ls

If 
yo

u 
ha

ve
 a

ny
 q

ue
sti

on
s 

ab
ou

t t
he

 u
se

 o
f t

he
se

 
ac

ce
ss

or
ies

 p
lea

se
 c

on
tac

t 
yo

ur
 h

ea
rin

g 
ca

re
 

pro
fes

sio
na

l.

O
F

O
F
3-162
-162

MAX SSPL 90
HFA SSPL 90

MAX FOG
HFA FOG

THD 500Hz
        800 Hz
        1.6kHz

FREQ RANGE F1
                         F2

REFTEST GAIN
EIN

BAT DRAIN 

130 dB  +/- 4
128dB  +/- 4
50dB  +/- 5
45dB  +/- 5
<1%

  MAX
<1%

  MAX
<2%

 MAX
200Hz

8000Hz
43dB  +/- 3

<23dB  MAX
1.25mA  MAX

OF
3-162ANSI SPECIFICATIONS
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M
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X
IM

U
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U
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 S
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FR
E

Q
U

E
N

C
Y

 (kH
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S
S

P
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1
2

4
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FU
LL O

N
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A
IN
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 S

ource)
G

A
IN

====

Revision 02/12

AC
CE

SS
OR

IE
S

St
or

ag
e c

as
e

Cl
ea

nin
g t

oo
l



GE
TT

IN
G 

CO
NN

EC
TE

D

IN
SE

RT
IN

G 
HE

AR
IN

G 
AI

DS
Ins

er
tin

g 
yo

ur
 h

ea
rin

g 
ins

tru
me

nts
 fo

r t
he

 
firs

t 
tim

e 
ca

n 
be

 c
ha

lle
ng

ing
. 

Un
til 

yo
ur

 
he

ar
ing

 a
id 

is 
ful

ly 
ins

er
ted

 th
er

e 
ca

n 
be

 
fee

db
ac

k 
(w

his
tle

). 
 W

e 
su

gg
es

t t
ha

t y
ou

 
pra

cti
ce

 w
ith

ou
t t

he
 b

att
ery

 u
nti

l y
ou

 h
av

e 
pe

rfe
cte

d 
thi

s 
pr

oc
ed

ur
e. 

 W
ith

 p
ra

cti
ce

, 
ins

ert
ing

 y
ou

r h
ea

rin
g 

aid
s 

wi
ll 

be
co

me
 a

s 
ea

sy
 as

 pu
ttin

g o
n y

ou
r g

las
se

s.
To

 in
se

rt y
ou

r h
ea

rin
g i

ns
tru

me
nt:

Gr
as

p 
the

 h
ea

rin
g 

aid
 b

etw
ee

n 
yo

ur 
thu

mb
 

an
d f

ore
fin

ge
r.

Pla
ce

 it 
ov

er 
yo

ur 
ea

r a
s s

ho
wn

.
Ge

ntl
y p

us
h t

he
 ea

r p
iec

e i
nto

 th
e e

ar 
ca

na
l.

Tu
ck

 th
e 

co
nc

ha
 lo

ck
 in

to 
the

 b
ow

l o
f y

ou
r 

ea
r.

W
he

n 
po

sit
ion

ed
 c

orr
ec

tly
 th

e 
yo

ur 
he

ari
ng

 
aid

is 
alm

os
t c

om
ple

tel
y i

nv
isi

ble
 in

 yo
ur 

ea
r.

No
te:

  It
 is

 im
po

rta
nt 

to 
re

mo
ve

 th
e i

ns
tru

me
nt 

by
gr

as
pin

g t
he

 in
str

um
en

t it
se

lf. 
 P

lea
se

 do
 N

OT
re

mo
ve

 th
e i

ns
tru

me
nt 

by
 pu

llin
g t

he
 tu

bin
g, 

as
 it

ca
n b

ec
om

e s
tre

tch
ed

 an
d d

ist
or

ted
 an

d m
ay

re
qu

ire
 re

pla
ce

me
nt.

Yo
ur 

he
ari

ng
 ai

ds
 us

e a
 fle

x c
on

ne
cto

r to
 co

nn
ec

t th
e p

rog
ram

mi
ng

 
co

rd 
to 

the
 he

ari
ng

 in
str

um
en

ts.
 

-A
lig

n r
ed

 do
ts 

on
 th

e f
lex

 co
nn

ec
tor

 an
d p

rog
ram

mi
ng

 ca
ble

.
-  C

on
ne

ct 
pro

gra
mm

ing
 ca

ble
 to

 th
e f

lex
 co

nn
ec

tor
.

-  O
pe

n t
he

 ba
tte

ry 
do

or 
sli

gh
tly

 to
 cr

ea
te 

a s
pa

ce
 on

 th
e h

ing
ed

   s
ide

 of
 th

e b
att

ery
 do

or.
-  I

ns
ert

 th
e f

lex
 co

nn
ec

tor
 in

to 
the

 sp
ac

e c
rea

ted
.T

he
 go

ld
   (

sh
iny

) s
ide

 of
 th

e f
lex

 co
nn

ec
tor

 m
us

t b
e f

ac
ing

 aw
ay

 fro
m

   t
he

 ba
tte

ry 
co

mp
art

me
nt.

  D
o n

ot 
for

ce
 th

is 
co

nn
ec

tio
n. 

-  C
los

e t
he

 ba
tte

ry 
do

or.

Re
fer

 to
 th

e Q
uic

kS
tar

t G
uid

e a
nd

/or
 th

e V
irtu

al 
Of

fic
eT

uto
r fo

r 
pro

gra
mm

ing
 in

str
uc

tio
ns

.

O
N

ON
/O

FF
 F

UN
CT

IO
N 

& 
VO

LU
ME

O
FF

We
 re

co
mm

en
d 

tha
t y

ou
 s

tor
e 

yo
ur 

he
ari

ng
 in

str
um

en
ts 

in 
the

 
dry

ing
 ki

t w
he

n 
the

 a
ids

 a
re 

no
t 

in 
us

e.
Op

en
 th

e 
ba

tte
ry 

do
or 

of 
yo

ur 
he

ari
ng

 in
str

um
en

ts,
 p

lac
e 

the
m 

on
 to

p o
f th

e c
irc

ula
r fo

am
 pi

ec
e, 

an
d 

firm
ly 

se
cu

re 
lid

 o
n 

the
 ja

r. 
Re

mo
vin

g 
ba

tte
rie

s 
be

for
e s

tor
ing

 w
ill e

xte
nd

 ba
tte

ry 
life

. 
Th

ere
 is

 a
 sm

all
 a

mo
un

t o
f b

lue
 b

ea
ds

 in
 th

e 
jar

 th
at 

are
 de

sig
ne

d t
o f

ad
e a

nd
 bl

en
d i

n w
ith

 th
e o

the
r b

ea
ds

 
wh

en
 it

 is
 ti

me
 to

 re
ac

tiv
ate

.  
Af

ter
 re

ac
tiv

ati
on

 th
es

e 
be

ad
s w

ill 
ret

urn
 to

 th
eir

 o
rig

ina
l b

lue
 co

lor
.  

Ke
ep

ing
 

the
 lid

 fir
ml

y i
n 

pla
ce

 a
t a

ll t
im

es
 w

ill 
ex

ten
d 

the
 tim

e 
be

tw
ee

n r
ea

cti
va

tio
n. 

Ca
ref

ull
y 

fol
low

 th
e 

dir
ec

tio
ns

 o
n 

the
 ja

r t
o 

rea
cti

va
te 

the
 b

ea
ds

. 
 A

llo
w 

the
 b

ea
ds

 t
o 

co
ol 

to 
roo

m 
tem

pe
rat

ure
 be

for
e p

lac
ing

 th
em

 ba
ck

 in
to 

the
 ja

r.
Ne

ve
r p

ut 
yo

ur 
he

ari
ng

 in
str

um
en

ts,
 ba

tte
rie

s, 
gla

ss
 ja

r,
lid

 o
r f

oa
m 

in 
the

 o
ve

n 
or 

mi
cro

wa
ve

.  
Do

 n
ot 

pla
ce

 
ov

er 
an

 op
en

 fla
me

.

ST
OR

IN
G/

DR
YI

NG
 JA

R
CL

EA
NI

NG
 T

OO
L

Da
ily

 w
ipe

 y
ou

r 
ins

tru
me

nts
, 

tub
ing

, 
so

un
d 

po
rt,

 a
nd

 
tip

s/m
old

s 
cle

an
 w

ith
 a

 s
oft

, d
ry 

clo
th,

 c
are

ful
ly 

rem
ov

ing
 

an
y t

rac
es

 o
f w

ax
 a

nd
 d

eb
ris

. A
 b

rus
h 

is 
pro

vid
ed

 to
 fu

rth
er 

as
sis

t y
ou

 in
 cl

ea
nin

g.

Af
ter

 be
ing

 di
sc

on
ne

cte
d f

rom
 yo

ur 
he

ari
ng

 in
str

um
en

t, y
ou

r 
tip

s/m
old

s 
ca

n 
be

 w
as

he
d 

in 
luk

ew
arm

 w
ate

r w
ith

 a
 m

ild
 

de
ter

ge
nt.

 R
ec

on
ne

ct 
aft

er 
dry

ing
 th

oro
ug

hly
.

To
 c

lea
n 

yo
ur

 th
in 

ac
ou

sti
c 

tub
e 

de
tac

h 
tub

e 
fro

m 
the

 
ins

tru
me

nt 
an

d 
the

n 
ins

ert
 th

e 
cle

an
ing

 to
ol 

int
o 

the
 p

lug
 

en
d 

of 
the

 tu
be

.  
Pu

sh
 a

ll 
the

 w
ay

 th
ro

ug
h 

the
 tu

be
, 

rem
ov

ing
  w

ax
 an

d d
eb

ris
 ou

t o
f th

e s
ou

nd
 tip

 en
d.

A
co

us
tic

Tu
b

e
Pl

ug
 E

nd

So
un

d
Ti

p
 E

nd

PR
OG

RA
M 

SE
LE

CT
IO

N

Wa
rn

ing
:  D

o n
ot 

pla
ce

 th
e P

ro
gr

am
 W

an
d o

n o
r n

ea
r

co
mp

ute
r e

qu
ipm

en
t, s

oft
wa

re,
 di

sc
s o

r c
red

it c
ard

s.
Inf

or
ma

tio
n c

ou
ld 

be
 lo

st/
de

str
oy

ed
 as

 a 
res

ult
.

As
 yo

u c
ha

ng
e p

rog
ram

s, 
yo

u w
ill 

he
ar 

a s
eri

es
 of

 be
ep

s, 
wh

ich
 w

ill 
rep

res
en

t th
e c

ha
ng

e, 
as

 lis
ted

 
be

low

W
he

n y
ou

 tu
rn 

yo
ur 

he
ari

ng
 ai

d o
n i

t 
is 

au
tom

ati
ca

lly
 se

t to
 pr

og
ram

 on
e. 

Pr
og

ram
 1 

(G
en

era
l U

se
): O

ne
 B

ee
p

Pr
og

ram
 2 

(N
ois

ier
 S

itu
ati

on
s):

 Tw
o B

ee
ps

Pr
og

ram
 3 

(W
ind

y S
itu

ati
on

s):
 Th

ree
 B

ee
ps

Pr
og

ram
 4 

(N
ot 

Ac
tiv

e) 
:  F

ou
r B

ee
ps

 

Us
e t

he
 pu

sh
 bu

tto
n o

r th
e p

rog
ram

 w
an

d t
o c

ha
ng

e 
be

tw
ee

n p
rog

ram
s.

To
 us

e t
he

 w
an

d, 
tou

ch
 it 

to 
yo

ur 
ea

r w
he

re 
the

 he
ari

ng
 ai

d s
its

 (a
s s

ho
wn

) a
nd

 m
ov

e i
t 

aw
ay

.T
o c

ha
ng

e t
o t

he
 ne

xt 
me

mo
ry,

 ag
ain

, b
rin

g t
he

 
wa

nd
 ba

ck
 up

 to
 yo

ur 
ea

r a
nd

 m
ov

e i
t a

wa
y.

Yo
ur 

he
ari

ng
 a

id 
is 

tur
ne

d 
on

 a
nd

 o
ff

by
 o

pe
nin

g 
an

d 
clo

sin
g 

the
 b

att
er

y 
co

mp
art

me
nt 

or 
by

 tu
rni

ng
 th

e 
vo

lum
e 

co
ntr

ol 
to 

the
 lo

we
st 

po
ss

ibl
e s

ett
ing

. 

No
te:

  W
he

ne
ve

r y
ou

 tu
rn 

yo
ur 

he
ari

ng
 

aid
 o

n 
it 

is 
au

tom
ati

ca
lly

 s
et 

to 
Pr

og
ram

 O
ne

.

Hi
nt:

  T
urn

ing
 yo

ur 
ins

tru
me

nt 
off

 ev
ery

 
tim

e 
yo

u 
rem

ov
e 

it w
ill 

pro
lon

g 
the

 lif
e 

of 
yo

ur 
he

ari
ng

 ai
d b

att
eri

es
.

Ad
jus

t t
he

 vo
lum

e 
lev

el 
of 

yo
ur 

he
ari

ng
 

ins
tru

me
nts

 b
y 

ro
tat

ing
 t

he
 v

olu
me

 
co

ntr
ol 

up
 fo

r l
ou

de
r s

ou
nd

 a
nd

 d
ow

n 
for

 so
fte

r s
ou

nd
s.

Th
e 

low
er 

the
 n

um
be

r, 
the

 s
oft

er 
the

 
so

un
d. 

  
Th

e 
hig

he
r t

he
 n

um
be

r, 
the

 
lou

de
r th

e s
ou

nd
.

O
F
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Sh
iny

 S
ide

Co
nn

ec
t F

lex
 C

on
ne

cto
r a

nd
 C

ord
 H

ere

Tip
 re

pla
ce

me
nt

Cu
sto

m 
mo

ld 
rep

lac
em

en
t


